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Additional information

The online Annual Report, along with other publications
including BESydney's recently released research into the
benefits beyond tourism and the social legacy of business
events, can be found at
www.businesseventssydney.com.au/publications

View further information about Sydney as a business events
destination and our products and services at
www.businesseventssydney.com.au

Our Annual Report is available in hard copy on request.
Please email marketing@besydney.com.au
or telephone +61 2 9332 5218.

© Business Events Sydney

About this report

All figures quoted are in Australian dollars unless otherwise
stated. A reference to “$” is to an amount in Australian dollars.
References to BESydney are to Business Events Sydney (ABN
42 002 630 364). The “company” refers to Business Events
Sydney. All references are correct as at 9 August 2011 except
where stated otherwise. Any reference to changes (including
an increase or decrease) relate to the previous year, unless
otherwise stated. Economic impact is calculated based on the
best available estimate of delegate attendance and daily spend.

Pursuing and bidding for major
events is a key part of our strategy
to rebuild the NSW economy,
driving tourism, trade and
investment.

The Honourable Barry O’Farrell MP
el Premier of New South Wales



www.businesseventssydney.com.au/about-us/publications-and-resources/















































































One key success has been incentive business gained through
the Amway organisation throughout Asia. In 2005, Amway
China brought 13,250 attendees to the harbour city, before the
company returned in 2011 with more than 8,000 delegates.

The repeat business is an important indicator that Sydney's
offering is dynamic and the program options available are
fresh, diverse and innovative. Companies that return to Sydney
are also re-visiting regional NSW destinations as part of their
program.

Return incentive business means that Sydney and regional
NSW corporate programs and conventions are truly delivering
business results for the companies.

Looking to maximise these results, in 2010/11, Business
Events Australia and the Association of Australian Convention
Bureaux (BESydney is an active member) commissioned in-
depth research into China's corporate incentives market. The
insights of this research will inform future growth strategies
and will help stakeholders to understand the needs of Chinese
travellers.

The changing global economic landscape is providing new
opportunities for Business Events Sydney to drive business to
New South Wales. As economic clout continues to move east,
the company will continue to expand its incentive program
marketing, and develop opportunities across the wider business
events market.

In 2009/10, Business Events Sydney secured the
2012 Worldwide Chinese Life Insurance Congress for

Sydney. This will be the first time the event will take
place in an English speaking country and it will attract
approximately 4,000 delegates.

Corporate meetings and incentive market

Corporate incentives are programs designed to
recognise and reward high achievers and continue to
motivate them to perform for their employer.

BESydney’s primary market for incentives is Asia-
based corporations in the pharmaceutical, insurance,
direct selling, IT and automotive industries.

In 2010/11, 25 incentive events previously secured
by BESydney were held, with a combined economic
impact of $87 million.

References:

Richard Dobbs, Sven Smit, Jaana Remes, James Manyika, Charles Roxburgh and Alejandra
Restrepo, “Urban world: Mapping the economic power of cities’,

, March 2011

Richard Dobbs, Jaana Remes and Sven Smit, “Urban economic clout moves east’

, March 2011 (www.mckinseyquarterly.com)

Ross Gittins, “Invest in children of knowledge revolution’
31 August 2011 (www.smh.com.au)
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Accountability and
transparency for our
stakeholders are priorities for
our business.

Robust procedures and careful,
astute financial management
are the foundations for the

the successful delivery of our
strategy.

In this chapter, we report
on our 2010/11 financial
performance.

Business Events Sydney
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Directors’ report

The Directors present their report made in accordance with
a resolution of the Directors with respect to the financial

statements of the company for the year ended 30th June, 2011.

Directors’ report

The Directors of the company in office at any time during or
since the end of the financial year are:

Mr Colin Hughes

Mr Todd Coates (resigned 20 October 2010)

The Hon. Patricia Forsythe

The Hon. Robert Hill

Mr Bryan Holliday

Mr Paul Hutton

Mr Peter Ivany (appointed 2 November 2010)
Professor Mary O'Kane

Mr Geoff Parmenter

Mr Garth Simmons (appointed 9 November 2010)

Meeting of Directors

Number of
meetings attended

Number of meetings
eligible to attend

C Hughes 6 6
T Coates

—

P Forsythe
R Hill

B Holliday
P Hutton

P lvany
M O'Kane

G Parmenter
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G Simmons
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Principal activities

The principal activities of the company were those of the
promotion and marketing of Sydney as a convention, meeting,
incentive travel and exhibition destination.

Results

The net result after applicable income tax expense was a
surplus of $19,649.

Dividends

No amounts were paid by way of dividend, bonus or otherwise
to members during the year. The company’s constitution
expressly prohibits such distributions.

Review of operations — Directors’ disclosure

The results of the company for the current year were as
follows:

Gross income 8,030,717
Total expenditure 8,011,068
Net surplus before income tax $19,649

Detailed reviews of the operations of the company for the year
are included in the Chairman’s Review and the Chief Executive
Officer’s Report.

Significant changes in the state of affairs

There have been no significant changes in the nature of

the company'’s activities during the year and there were no
significant changes in the state of affairs of the company during
the year.

Events subsequent to the end of the financial year

No matters or circumstances have arisen since the end of the
financial year which significantly affected or may significantly
affect the operations of the company, the results of those
operations or the state of affairs of the company in subsequent
financial years.



Future developments

There are no likely developments in the operations of the
company which will affect the results in subsequent years.

Environmental regulations

The Business Events Sydney operations are not subject
to any significant environmental regulations under either
Commonwealth or state legislation.

Proceedings on behalf of the company

No person has applied for leave of court to bring proceedings
on behalf of the company or intervene in any proceedings

to which the company is a party for the purpose of taking
responsibility on behalf of the company for all or any part of
those proceedings.

The company was not a party to any such proceedings during
the year.

Information on Directors

Chairman
Mr Col Hughes

Chairman and Director, Business Events Sydney
Managing Director, World Aviation Systems
Chairman, National Tourism Alliance

Director, Best Western Hotels Australia

Advisory Board Member, Tourism Northern Territory
Governor, AMCHAM

Member, Australian Institute of Company Directors
Former Director, Pacific Asia Travel Association
Former Chairman, ASX listed Echo Technology Group

The Hon. Patricia Forsythe

Director, Business Events Sydney

Executive Director, Sydney Business Chamber
Member, Council Macquarie University
Director, Anglican Board of Mission

Director, Hunter Development Corporation
Director Hunter Medical Research Institute
Director, Greater Sydney Partnership

The Hon. Robert Hill

e Director, Business Events Sydney

e Chancellor, University of Adelaide

e Adjunct Professor in Sustainability, United States
Studies Centre, University of Sydney

e Chair, Low Carbon Australia Ltd (formerly Australian
Carbon Trust Ltd)

e Australian Ambassador and Permanent
Representative to the United Nations, New York,
2006- 2009

e Minister for Defence, Australia 2002- 2006

Minister for the Environment, Australia 1996- 2002
Senator for South Australia, Australian Senate
1981- 2006

Leader of the Government in the Australian Senate
1996- 2006

President, United Nations Association of Australia
Member Asia Pacific Board, The Nature
Conservancy, Hong Kong

Member Advisory Board, Global Change Institute,
University of Queensland

Mr Bryan Holliday

Director, Business Events Sydney

Managing Director, ICMS Australasia

Inaugural National President, MEA (MIAA)
Founder, World's Leading Conference Organisers

Mr Paul Hutton

Director, Business Events Sydney

General Manager, Hilton Sydney & Food & Beverage
Coordinator, Australasia

Former General Manager and Regional Food &
Beverage Coordinator, Asia, Hilton Kuala Lumpur
Former Regional Food & Beverage Director, Hilton
properties Arabian Gulf & Peninsula

Former General Manager, Hilton Kuwait

Former General Manager, Athenee Palace Hilton
Bucharest

Former Resident Manager, Nile Hilton, Cairo
Former Assistant General Manager, Abu Dhabi
Hilton

Former Assistant General Manager, Dubai Hilton

Mr Peter Ivany

Director, Business Events Sydney

Chief Executive Officer, Ivany Investment Group (I1G)
Chairman, Momentum Pacific Group

Board Member, Harris Scarfe

Board Member, Tourism Assets Holdings Ltd

Board Member, Events New South Wales
Chairman, Sydney Australian Football Foundation
(Sydney Swans)

Chairman, Advisory Council, Sydney Film Festival
Patron, Sydney University Australian Rules Club
Adjunct Professor, University of Technology, Sydney
Board of Trustees, Bond University

Honorary Life Governor and Foundation Chairman,
Jewish Communal Appeal

Ambassador, The Peres Center for Peace in Australia
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Directors’ report (continued)

Professor Mary O’Kane

Director, Business Events Sydney

NSW Chief Scientist and Engineer

Executive Chair, Mary O'Kane & Associates Pty Ltd
Director, Australian Academy of Technological
Sciences and Engineering Limited & Vice President,
Australian Academy of Technological Sciences and
Engineering

Chair, Development Gateway Board

Chair, Development Gateway International Board
Chair, Australian Centre for Renewable Energy Board
Member, Tax Concession Committee

(finishing July 2011)

Member, Defence Science and Technology Advisory
Board

Director, Australian Business Foundation Ltd
Director, Capital Markets CRC Ltd

Director, ITC Ltd

Director, PSMA Ltd

Member, Charles Darwin University Council

Mr Geoff Parmenter

e Director of Business Events Sydney

e Chief Executive Officer, Events NSW

e Past Head of Marketing, Communications & Strategy,
Football Federation Australia

e Past General Manager, Marketing & Strategy, Australian
Rugby Union

e Past General Manager, Rugby World Cup 2003,
Australian Rugby Union

e Past Program Manager, Sydney Organising Committee
for the Olympic Games

e Past Account Director, Rushman Communication Ltd
(London)

e Past consultancies to: Rugby World Cup 1999,
Manchester 2002 Commonwealth Games and Helios
Partners China

Mr Garth Simmons

e Director, Business Events Sydney

e Regional General Manager - NSW/ACT, Accor —
overseeing 35 hotels across multiple brands

e Board Member, Sydney Olympic Park Business
Association

e Former Regional General Manager — VIC/TAS, Accor
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Directors’ benefits under contracts

The company has not, during or since the financial year, in
respect of any person who is or has been an officer or auditor
of the company or a related body corporate:

e indemnified or made any agreement for indemnifying
against a liability, including costs and expenses in
successfully defending legal proceedings; or

e paid or agreed to pay a premium in respect of a contract
insuring against a liability for the costs or expenses to
defend legal proceedings.

With the exception of the following matters:

During or since the end of the financial year the company
has paid premiums in respect of contracts insuring each of
the following directors and officers of the company against
liabilities:

Mr Colin Hughes

Mr Todd Coates

The Hon. Patricia Forsythe

The Hon. Robert Hill

Mr Bryan Holliday

Mr Paul Hutton

Mr Peter lvany

Professor Mary O'Kane

Mr Geoff Parmenter

Mr Garth Simmons

Mr Jon Hutchinson (Chief Executive Officer)
Mrs Sonya Stewart (Company Secretary)

Auditors’ Independence Declaration

A copy of the auditor’s independence declaration as required
under Section 307C of the Corporations Act 2001 is set out on
the next page.

Signed in accordance with a resolution of the Board of
Directors:

Colin Hughes - Director

i

/
Patricia Forsythe - Director

bt ce-hperdle

Signed at Sydney,
On 9th August 2011.



Auditor's Independence declaration

N
0t

er section 307c of the Corporations Act 2001

1e Directors of Business Events Sydney Limited

| declare that to the best of my knowledge and belief, during the
year ended 30 June 2011 there have been:

(i)

(i)

no contraventions of the auditor independence
requirements as set out in the Corporations Act 2001
in relation to the audit and

no contravention of any applicable code of
professional conduct in relation to the audit.

Sydney, 9th August 2011

(hlevser

LITTLEWOODS

Chartered Accountants

A. Reisen CA

Registered Company Auditor
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Statement of comprehensive income
for the year ended J0th June, 2011

Revenue from ordinary activities 8,030,717 8,371,206
Employee benefits expense 4,292,294 4,161,386
Occupancy expenses 376,238 357,632
Depreciation and amortisation expenses 87301 103,240
Other expenses from ordinary activities 3,255,235 3,716,390
Operating surplus before income tax 19,649 32,558
Income tax attributable to operating surplus 1(a) - -
Operating surplus after income tax 19,649 32,558
Retained earnings 1 July 1,376,923 1,344,365
Retained earnings 30 June $1,396,572 $1,376,923

The accompanying notes form part of these accounts and should be read in conjunction herewith.
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Statement of financial position
as at 30th June, 2011

Current assets

Cash and cash equivalents 2 4,089,089 3,865,061

Trade and other receivables 3 840,010 951,723

Other current assets 4 88,207 73,837
Total current assets 5,017.306 4,890,621
Non-current assets

Property, plant and equipment 5 99,877 112,094
Total non-current assets 99,877 112,094
Total assets $5,117,183 $5,002,715
Current liabilities

Trade and other payables 6 3,376,053 3,315,501

Short term provisions 7 344,558 310,291
Total current liabilities 3,720,611 3,625,792
Total liabilities $3,720,611 $3,625,792
Net assets $1,396,572 $1,376,923
Equity

Retained earnings $1,396,572 $1,376,923

The accompanying notes form part of these accounts and should be read in conjunction herewith.
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Statement of changes in equity
for the year ended J0th June, 2011

Balance 1st July 1,376,923 1,344,365
Operating surplus for the year 19,649 32,558
Balance 30th June $1,396,572 $1,376,923

The accompanying notes form part of these accounts and should be read in conjunction herewith.
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Notes to and forming part of the financial statements
for the year ended J0th June, 2011

1.

a)

b)

Statement of significant
accounting policies

The financial report is a general
purpose financial report that has
been prepared in accordance with
Accounting Standards, Urgent
Issues Group Interpretations, other
authoritative pronouncements of

the Australian Accounting Standards
Board and the Corporations Act 2001.

Business Events Sydney Limited
is a company limited by guarantee,
incorporated and domiciled in
Australia.

Australian Accounting Standards

set out accounting policies that the
AASB has concluded would result in
a financial report containing relevant
and reliable information about
transactions, events and conditions
to which they apply. Compliance with
Australian Accounting Standards
ensures that the financial statements
and notes also comply with
International Financial Reporting
Standards. Material accounting
policies adopted in the preparation

of this financial report are presented
below. They have been consistently
applied unless otherwise stated.

Income Tax

As the company is engaged in the
promotion and development of
tourism in Australia, it is considered
that under present taxation laws the
company is exempt from income
tax. Therefore the company has not
adopted tax effect accounting.

Property, plant and equipment
Plant and equipment

Plant and equipment are measured
on the cost basis less depreciation
and impairment losses.

The carrying amount of the plant and
equipment is reviewed annually by
the directors to ensure it is not in
excess of the recoverable amount

of those assets. The recoverable
amount is assessed on the basis

of the expected net cash flows
which will be received from the
assets employment and subsequent

c)

disposal. The expected net cash flows
have not been discounted to present
values in determining recoverable
amounts.

Depreciation

The depreciable amount of all fixed
assets including buildings and
capitalised assets, but excluding
freehold land, are depreciated on

a straight line or diminishing value
basis over their estimated useful
lives to the entity commencing
from the time the asset is held
ready for use. Properties held for
investment purposes are not subject
to a depreciation charge. Leasehold
improvements are depreciated over
the shorter of either the unexpired
period of the lease or the estimated
useful life of the improvements.

The depreciation rates used for each
class of assets are:

Class of fixed asset Depreciation

rate
Plant and equipment 11.25-40%
Furniture and fittings 11.25-20%
Leasehold
improvements 20%
Leases

(i) Operating lease payments

Payments made under operating
leases are recognised in the
income statement on a straight-
line basis over the term of the
lease. Lease incentives received
are recognised in the income
statement as an integral part

of the total lease expense and
spread over the lease term.

(ii) Finance lease payments

Minimum lease payments are
apportioned between the finance
charge and the reduction of the
outstanding liability. The finance
charge is allocated to each period
during the lease term so as to
produce a constant periodic rate
of interest on the remaining
balance of the liability.

d) Employee benefits

e)

Provision is made for the company'’s
liability for employee benefits arising
from services rendered by employees
to balance date. Employee benefits
that are expected to be settled within
one year have been measured at

the amounts expected to be paid
when the liability is settled, plus
related on-costs. Employee benefits
payable later than one year have been
measured at the present value of the
estimated future cash outflows to be
made for those benefits.

Contributions are made by

the company to an employee
superannuation fund and are charged
as expenses when incurred.

Revenue

Interest revenue is recognised on a
proportional basis taking into account
the interest rates applicable to the
financial assets.

Revenue from the rendering of
a service is recognised upon the
delivery of the service to the
customer.

All revenue is stated net of the
amount of goods and services tax
(GST).

Membership subscriptions

Membership subscriptions are
brought to account on an accruals
basis. Invoices issued prior to the
subscription period are credited

to an unearned income holding
account and accordingly credited to
the income account when income
has been derived. New members'
subscriptions are for 12 months from
the date of processing and income
is credited on a monthly basis to the
income account.
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Notes to and forming part of the financial statements
for the year ended 30th June, 2011 (continued)

2. Cash and cash equivalents 20M 2010
Cash on hand 400 400
Cash at bank 131,599 180,496
Short term deposits 3,957,090 3,684,165

$4,089,089 $3,865,061

3. Trade and other receivables — current

Debtors 839,281 951,723
Less: provision for doubtful debts - -

Other debtors 729 -

$840,010 $951,723

4. Other current assets

Prepayments 27,839 44,549
Deposits refundable 2,350 2,050
Other current assets 58,018 27238

$88,207 $73,837
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5. Property, plant and Office Furniture & Leasehold
equipment equipment fittings improvements Total

Cost

Balance 1 July 2009 351,699 155,884 295,483 803,066
Additions 62,022 6,561 - 68,583
Disposals 77,325 24,058 - 101,383
Balance 30 June 2010 $336,396 $138,387 $295,483 $770,266
Balance 1 July 2010 336,396 138,387 295,483 770,266
Additions 72,582 2,503 - 75,085
Disposals - - - -
Balance 30 June 2011 $408,978 $140,890 $295,483 $845,351

Depreciation and impairment losses

Balance 1 July 2009 245,383 137089 273,842 656,314
Depreciation for Year 88,523 6,341 8,377 103,241
Disposals 77325 24,058 - 101,383
Balance 30 June 2010 $256,581 $119,372 $282,219 $658,172
Balance 1 July 2010 256,581 119,372 282,219 658,172
Depreciation for Year 71,693 7232 8,377 87302
Disposals - - - -
Balance 30 June 2011 $328,274 $126,604 $290,596 $745,474

Carrying amount

30-Jun-09 106,316 18,795 21,641 146,752
30-Jun-10 79,815 19,015 13,264 112,094
30-Jun-1 $80,704 $14,286 $4,887 $99,877
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Notes to and forming part of the financial statements
for the year ended 30th June, 2011 (continued)

6. Payables - current

Trade creditors and accruals

Income in advance

7. Short term provisions

Provision for annual leave

Provision for long service leave

8. Operating revenue

State government contribution

Membership subscriptions and sponsorship
Co-operative advertising and exhibition revenue
Interest income

Sundry income

9. Operating surplus

Operating surplus
before income tax has been determined after:

Crediting as income
Interest received or receivable
Other corporations

Charging as expense
Depreciation & amortisation

Auditors’ remuneration

Provisions
Employee entitlements

Rental expense on operating lease
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2,284,057 2,080,107
1,091,996 1,235,394
$3,376,053 $3,315,501
164,372 168,514
180,186 141,777
$344,558 $310,291
5,750,000 5,750,000
1,341,187 1,608,266
453,539 704,153
200,428 162,537
285,563 256,250
$8,030,717 $8,371,206
200,428 152,637
87301 103,241
10,100 9,100
34,267 6,387
311,941 296,546




Total amounts received or due and receivable by the auditors’
of the company for:

a) Audit of accounts 8,000 7.300
b) Other services 2,100 1,800
$10,100 $9,100

11. Key management personnel compensation

Total compensation

Short term benefits 936,422 830,613
Post employment benefit (superannuation) 73,328 84,554
$1,009,750 $915,167

The names of Directors of the company who have held office
during the financial year are:

Mr Todd Coates The Hon Patricia Forsythe
The Hon Robert Hill Mr Bryan Holliday
Mr Colin Hughes Mr Paul Hutton
Mr Peter lvany Professor Mary O'Kane
Mr Geoffrey Parmenter Mr Garth Simmons
12. Lease commitments 20M 2010
Finance leases Nil Nil

Operating leases
Amounts payable on operating lease for premises and office equipment

Due within 1 year 237,890 322,378
Due within 1 - 2 years - 215,795

Due within 2 - 5 years - -

$237,890 $538,173
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Notes to and forming part of the financial statements
for the year ended 30th June, 2011 (continued)

13.Related party tranactions 15.Financial instruments

Transactions with Directors

During the year, the following
directors or their directorrelated
entities provided goods and services
to the company which were on
normal terms and conditions.

Todd Coates

Bryan Holliday

Paul Hutton
Geoffrey Parmenter
Garth Simmonds
Patricia Forsythe

14.Financial reporting by
segments

The company operates predominantly
in the tourism industry. The principal
activity of the company is the
promotion of Sydney both nationally
and internationally in that industry.

The company operates predominantly

in one geographical area, being
Sydney, New South Wales, Australia.
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a) Interest rate risk

The company’s exposure to interest
rate risk, which is the risk that a
financial instrument'’s value will
fluctuate as a result of charges

in market interest rates and the
effective weighted average interest
rates on those financial assets and
financial liabilities (Table A on next
page).

b) Credit risk

The maximum exposure to credit risk,
excluding the value of any collateral
or other security, at balance date to
recognised financial assets is the
carrying amount of those assets,

net of any provisions for doubtful
debts, as disclosed in the statement
of financial position and notes to the
financial statements.

The company does not have any
material credit risk exposure to any
single debtor or group of debtors
under financial instruments entered
into by the company.

c) Net fair values

For all other financial assets

and liabilities the fair net value
approximates their carrying value. The
aggregate net fair values and carrying
amounts of financial assets and
financial liabilities are disclosed in the
balance sheet and in the notes to and
forming part of the accounts.

16.Capital commitments

Nil.




Table A - Financial instruments

Weighted
average
effective Floating Fixed interest rate maturing
interest rate interest rate Within 1Year 1to 5Years Non-interest bearing

Financial assets

Cash on
hand - - - - - - - 400 400

Cash at bank 0.35% 0.35% 131,599 180,496 - -
Receivables - - - - - - - 840,010 951,723

Short term
deposits 3.95% 3.78% 3,957090 3,684,165 - - - - - -

Total
financial
assets - - $4,088,689 $3,864,661 - - - - $840,410 $952,123

Financial liabilities

Bank
overdraft - - - - - - - - - -

Trade
creditors &
accruals - - - - - - - - 2,284,587 2,080,107

Lease
liabilities - - - - - _ _ - _ B

Total
financial
liabilities - - - - - - - - $2,284,587 $2,080,107
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Notes to and forming part of the financial statements
for the year ended 30th June, 2011 (continued)

Cash Flow

Cash flow from operating activities
Receipts from members, functions and sales
Payments to suppliers, contractors and employees

Interest received
Net cash provided by/(used in) operating activities

Cash flow from investing activities
Payments for property, plant and equipment

(Payment)/refund of deposits

Net cash used in investing activities
Cash flow from financing activities
Repayment of borrowings

Net cash (used in) financing activities
Net increase/(decrease) in cash held

Cash at 1 July

Cash at 30 June
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8,285,828 8,038,422

(8,187,143) (7773,243)

200,428 152,537

2 $299,113 $417,716
(75,085) (68,583)

($75,085) ($68,583)

$ : -

224,028 349,113

3,865,061 3,615,928

1 $4,089,089 $3,865,061




1. Reconciliation of cash

For the purposes of this Statement of Cash Flows, cash includes:
(i) Cash on hand and in at call deposits with banks or financial institutions, bank overdrafts; and
(i) Investments in money market instruments which are readily convertible into cash.

20M 2010

Cash at the end of year is shown in the balance sheet as:

Cash on hand 400 400
Short term deposits 131,599 3,684,165
Cash at bank 3,957090 180,496

$4,089,089 $3,865,061

2. Reconciliation of operating surplus after tax with cash flow from operations

_

Operating surplus after income tax 19,649 32,558
Non-cash flows in operating surplus
Depreciation & amortisation 87,301 103,240
Increase in provisions 34,267 6,387

Changes in assets and liabilities

Decrease/(increase) in debtors 111,714 (162,293)
Decrease/(increase) in prepayments 16,710 (8,251)
Decrease/(increase) in other assets (31,080) (20,330)
Increase/(decrease) in creditors and accruals 203,950 484,359
Increase/(decrease) in income in advance (143,398) (17.954)
Cash Flow provided by/(used in) operations $299,113 $417,716
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Notes
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